[bookmark: _ueqi6nyua8gu]Job Description: Engagement Co-ordinator
Job title: Engagement Co-ordinator
Reports to: Development Manager
Hours: Full time (37.5 hours per week)
Salary: £32,000–£35,000 per annum (depending on skills and experience)
Location: Hybrid – home-working and central Glasgow office (with flexibility and accessibility needs accommodated)
Contract: Fixed term from 1 October 2026 to 31 July 2027, possible extension dependent on funding
[bookmark: _brpnzglbkhq9]Background on Glasgow Community Energy:
[bookmark: _18g4ns4bxojn]Glasgow Community Energy is a renewable energy co-operative working to ensure Glasgow’s transition to net-zero is rooted in climate and social justice. We currently operate two community-owned rooftop solar panel installations and have around 200 members and a growing network of partner community organisations across the city. Our solar installations were financed by grant funding and community shares – where local people had the opportunity to invest and become members of our co-op. We sell reduced-cost electricity to the host buildings which generates an income that we use primarily to distribute to local community groups via our Cathy McCormack Community Activism Fund. The Fund is also distributing additional funding in 2026 and 2027 that we have been awarded by Foundation Scotland. 
[bookmark: _y4a7px79kzls]In 2024 we developed a business plan laying out our strategy for growing the community energy sector in Glasgow over the next 5 years. We were successful in securing funding to support this and are now part way through the second year of delivering this work. Over this period we aim to develop and install 1-2 Megawatts of new community-owned rooftop solar panel projects, deliver a targeted community engagement programme, develop our activism fund and increase our membership.
[bookmark: _toc9kyshernm]The Engagement Co-ordinator will join our team alongside two existing members of staff (Development Manager and Renewables Co-ordinator) and our volunteer Board.
[bookmark: _sa7fhlaj4s59]Overview of the Role
Working closely with the Development Manager, Renewables Co-ordinator, Board and community partners, the post holder will lead the delivery of the following work streams:
Neighbourhood engagement. We work with a broad range of local community organisations across Glasgow to improve understanding of community energy and ensure that local people are in control of how our projects are developed. We run a programme of events and ongoing engagement work in target areas, primarily focusing on marginalised and underprivileged neighbourhoods, where we work alongside local people to identify potential community owned energy projects and work together to make them happen. 
Membership and communications. We recently launched a Community Membership scheme, which aims to reduce barriers to membership of GCE. This has been supported by the development of a new Client Relationship Management (CRM) tool and a new website. Further work to promote the membership offer and engage new and existing members in our work is planned, as well as further development work to improve our CRM. This will be integrated alongside a broader comms programme for social media, newsletters, website updates etc. 
Community Activism Fund. We have recently completed a series of workshops with community organisations across Glasgow to co-design the funding principles and process for our community activism fund from 2027 onwards. A set of recommendations from this co-design group will inform the detailed development and rollout of the 2027 fund.
This role is ideal for someone with a dedicated background in community engagement in the non-profit sector who is excited to work collaboratively in a small, purpose-driven team. The post holder will need excellent skills in project management, event co-ordination, relationship building, communications and social media, a good working knowledge of grant funding processes and a commitment to community led climate action.
We value transferable skills and welcome applicants from non-traditional or community-based backgrounds. Knowledge of the community energy sector and a commitment to social and climate justice would be valuable attributes for applicants. 
We recognise that people from underrepresented and racially minoritised backgrounds, disabled people, LGBTQ+ people, and others with intersecting experiences of marginalisation are underrepresented in the community energy and environmental sectors. We are committed to changing this and encourage applications from people with lived experience of marginalisation and those who can help us build a more inclusive and just energy future.
This is a full-time post for 37.5 hours a week, on a fixed term contract for the period 1st October 2026 to 31st July 2027. We hope to secure funding to extend the post until 31st March 2028, and possibly beyond, but this is not guaranteed.
The post is funded by the National Lottery Climate Action Fund, Foundation Scotland and the Glasgow Climate Action Hub. 
[bookmark: _y16wqfyvb80e]Key responsibilities
[bookmark: _lbu7e2u6ozax]1. Neighbourhood engagement
The Engagement Co-ordinator will have overall responsibility for planning and delivering GCE's neighbourhood engagement programme.
Responsibilities will include:
· Building on existing relationships and developing new partnerships with community organisations across Glasgow.
· Developing and delivering a programme of engagement events in partnership with community organisations in different parts of the city.
· Organising and delivering events, including venue booking, promotion, invitations, facilitation, recording feedback and coordinating follow-up actions.
· Working with the Development Manager and Renewables Co-ordinator to develop event content and support the development of neighbourhood project plans.
· Supporting the development of community-owned renewable energy projects in partnership with local communities and relevant decision makers.
· Leading the organisation, logistics and programme for GCE's city-wide Annual General Meeting engagement event.
[bookmark: _q7zejpu1z2z6]2. Membership development and communications
The Engagement Co-ordinator will have overall responsibility for developing GCE's membership offer and communications programme.
Responsibilities will include:
· Promoting GCE membership through social media, newsletters and other communications, and integrating membership promotion into wider engagement activity.
· Administering and maintaining the membership CRM.
· Working with the Development Manager and Board to oversee further development of the CRM, including overseeing the work of external developers and contractors.
· Managing website content and social media channels.
· Developing engaging content for newsletters and social media, working with external designers and contractors where appropriate.
· Delivering a programme of engagement for new and existing members, including newsletters, WhatsApp community activity, member events, volunteering opportunities and support for prospective volunteer Board members.
[bookmark: _x22iayq76iby]3. Community Activism Fund
The Engagement Co-ordinator will have overall responsibility for implementing and delivering the Cathy McCormack Community Activism Fund.
Responsibilities will include:
· Finalising and implementing recommendations from the community co-design process for delivery of the Fund from 2027 onwards.
· Supporting the development and dissemination of a case study report on the co-design process.
· Managing delivery of the Fund, including administration systems, promotion, grant applications, assessment processes, grant payments and monitoring.
· Supporting the GCE Board in exploring the potential establishment of a separate charity to deliver the Fund in future years.
[bookmark: _f62wx9vck35a]4. Team working and support
As part of a small organisation, the Engagement Co-ordinator will be expected to contribute flexibly across GCE's wider programme of work.
Responsibilities will include:
· Working collaboratively with the Development Manager, Renewables Co-ordinator, Board members and volunteers.
· Supporting organisational planning and development where required.
· Contributing to a positive, inclusive and collaborative working culture.
· Representing Glasgow Community Energy at meetings, community events and sector activities where appropriate.
[bookmark: _sooa5yip2fzl]Person specification
We are looking for someone who is passionate about community-led climate action and has experience building relationships, delivering projects and working collaboratively with communities and partners.
We welcome applications from people with a wide range of backgrounds and experiences. We recognise that skills gained through community work, volunteering, lived experience, campaigning or work outside the environmental sector can be highly relevant to this role.
[bookmark: _rj9if150hh3t]Essential knowledge, experience, skills and attributes
[bookmark: _7ulugb562she]Community engagement and partnership working
· At least five years' experience planning and delivering community engagement activities, ideally within a community, voluntary sector, public sector or social justice setting.
· Experience building and maintaining positive, long-term relationships with a diverse range of community organisations, partners and stakeholders.
· Experience working collaboratively with communities to identify priorities, develop ideas and support community-led action.
· Experience facilitating meetings, workshops or events with a range of participants and creating inclusive spaces for discussion and participation.
[bookmark: _64628ld3917p]Project and programme delivery
· Strong project management skills, with experience planning, coordinating and delivering multiple areas of work.
· Experience managing projects independently, including organising tasks, managing deadlines, monitoring progress and reporting outcomes.
· Excellent organisational skills, with strong attention to detail and the ability to manage competing priorities.
[bookmark: _p1e0hjac1qyy]Communications and membership engagement
· Experience developing and delivering communications activity, including social media, newsletters, websites or other digital communications.
· Ability to create engaging written and digital content for different audiences.
· Experience using digital tools, databases or CRM systems, or the ability to quickly learn new systems.
· Experience developing approaches to increase participation, membership or involvement in an organisation or campaign.
[bookmark: _dncdgeerdyhz]Grant funding and community development
· Experience administering or supporting grant funding programmes, including developing processes, managing applications, supporting applicants and monitoring outcomes.
· Understanding of good practice in accessible and inclusive funding processes.
· Experience supporting community groups, volunteers or grassroots organisations.
[bookmark: _2aiy35wc5ep6]Knowledge, values and approach
· A strong commitment to climate justice, social justice and community-led approaches to tackling the climate emergency.
· Understanding of the barriers faced by communities experiencing inequality and a commitment to ensuring their voices shape decision-making.
· Ability to work collaboratively as part of a small team while also taking ownership and working independently.
· Flexible, proactive and willing to contribute across a broad range of organisational activities.
· Excellent communication and interpersonal skills.
[bookmark: _5f6m5p58stw6]Other requirements
· Based in Glasgow or within commuting distance, with an awareness of the city's geography, communities and history.
· Have the legal right to work in the UK.
[bookmark: _u5d0xnyavez1]Desirable knowledge, experience, skills and attributes
· Experience working in or knowledge of the community energy sector.
· Experience working with renewable energy technologies.
· Experience working in a small third sector start-up environment.
· Experience managing external suppliers, contractors or partners.
· Lived experience of climate or energy injustice (for example fuel poverty, housing inequality or inequity).
· Experience working with diverse or marginalised communities.
· Knowledge of Cathy McCormack's work and legacy, including her book The Wee Yellow Butterfly.
[bookmark: _w5vqtbk2nfmm]Application process
To apply, please email the following to the contact details below to explain your interest in the role and relevant experience:
· A CV and covering letter (no more than three pages in total), or
· A short video or audio recording (no more than five minutes).
We want to make the recruitment process as inclusive as possible. If you need this information in a different format or require adjustments, please contact us at joe@glasgowenergy.coop.
Closing date: 9:00am on Monday 17th August 2026
Contact:
Joe Smee
Development Manager
joe@glasgowenergy.coop 
Interviews:
Interviews will take place on 27th August between 10:00am and 4:00pm, in central Glasgow.
[bookmark: _nefl8xlfd136]Equal opportunities
Glasgow Community Energy is committed to being an inclusive organisation. We strongly encourage applications from people who are underrepresented in the community energy and environmental sectors, including but not limited to:
· People from Black, Asian and other racially minoritised backgrounds
· Disabled people
· LGBTQ+ people
· People with caring responsibilities
· People from low-income backgrounds
If you're unsure whether you meet all of the criteria, we still encourage you to apply. We're interested in your potential, your transferable skills and your commitment to community-led climate action and social justice.
